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Frequently Asked Questions

What is the Road to 2026
Challenge?

The Road to 2026 Challenge is a Databank
investment initiative designed to help
clients build consistent investment habits
toward their 2026 financial goals.

How does the Challenge work?
Participants choose a target tier, deposit
regularly into their MFund Il account
during the Challenge period, and earn a
0.5% cashback reward if they meet or
exceed their target.

Do | need to register to participate?
Yes, you can join the Challenge by
completing the online form here: bit.ly/
databankr26.

When does the Challenge start and
end?

The Challenge runs from Monday, October
20, 2025, at 00:00 GMT to Friday, December
19,2025, at 11:59 p.m.

Who can participate?

Participation is open to all Databank retail
clients and staff who are 18 years or older
and have (or are willing to open) an MFund
Il account.

What are the target tiers?

Participants must choose one of the five
target tiers below:

e Bronze - The Starters: GHC 2,000

Silver - The Achievers: GHC 5,000

Gold - The Trailblazers: GHC 10,000
Diamond - The Visionaries: GHC 25,000
Platinum - The Mission Masters:

GHC 50,000

Note: Once you choose a tier, it cannot be changed
during the Challenge period.

How much will I receive if | exceed
my target?

You will receive the 0.5% cashback only
on the target you set going into the
Challenge, not the total amount you
deposited during the challenge period.

What if | do not meet my target?

Failure to meet your target means you will
not receive the 0.5% cashback reward.

How do | make deposits into my
MFund Il account?

Deposits can be made through any of
Databank’s regular channels: Mobile
Money, Direct debit, bank transfer, or in-
branch deposit.

Will my previous balance count
toward my target?

No. Only deposits made within the
Challenge period (October 20 - December
19, 2025) will count toward your selected
target.

When will the cashback be paid?

Cashback rewards will be credited to
qualifying clients’investment accounts by
January 31, 2026.

Can | withdraw during the period of
the Challenge?

Withdrawing before the challenge ends
makes you ineligible for the cashback
reward.

Who do | contact for help or
clarification?

For any clarifications about the Challenge,
please contact us on 0302 610610 or send an
email to marketing@databankgroup.com.
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