
Have you ever wondered how safe your funds are with an investment bank? Or perhaps how or where 
they invest your money?  If you’re a client with Databank or you are considering investing through us, we 
would like to give you more details on where and how your money with Databank is invested. Here, we 
highlight the role Custody Banks play in protecting your money.

Custodian Banks operate independently from Databank. They release funds only upon receiving formal 
instructions and verified proof of investment. This process ensures transparency, prevents misuse 
of funds, and provides investors with confidence that their funds are managed according to strict 
regulatory and contractual guidelines.
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You make a deposit into 
your mutual fund
(e.g., Epack).

The money is automatically 
moved to and held by the
Custody Bank (i.e., Stanbic Bank).
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When it’s time to invest,
Databank sends instructions
to the Custodian (for example,
to buy shares of a particular 
company).

The Custodian veri�es the 
request and ensures all details 
match the fund’s legal investment 
mandate.
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The money is transferred, and
the Issuer of the investment 
(company/ government) provides 
evidence of the receipt to the 
Custody Bank.

That certi�cate remains with 
the Custodian. This way, the fund 
manager cannot divert funds into 
any other venture than what they 
have been mandated to do.


