
Dear Valued Client, 
We would like to assure you the messages circulating about Databank collapsing or being 
unable to pay withdrawals are completely false. It is mischief meant to create unnecessary 
panic. There have been a number of them over the past few months.

Databank has been in existence since 1990 and has adhered to strict investment guidelines. 
Databank has never, at any point in its history, failed to honour its obligations to its customers. 

In fact, each time these messages have come out with a time frame (whether it is one week or 
one month), that time has come and gone and none of those predictions have been realized. 
This is due to our strict adherence to the rules and regulations, our determination to grow 
your investments in a manner that will not put your funds at risk when you need to withdraw, 
and our strong corporate governance measures that have been instrumental in protecting 
investors’ funds over the past 28 years. 

We run our business in a credible, sustainable manner. It is for this reason we do not seek to 
give the highest returns among our competitors, especially if it means taking unnecessary 
risks that could prevent us from being able to honour withdrawal requests.

So let me assure you that there are no issues withdrawing your funds from Databank.

If you have any additional questions, we are on standby to assist. We also encourage you to 
contact our regulator, the Securities and Exchange Commission, for their views on Databank. 

Sincerely,

Gillian Hammah
Group Chief Marketing Officer
Databank
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