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Cancel your withdrawal
request with ease

on the Databank Online Redemption Portal

Q&A

ONLINE REDEMPTION CANCELLATION

(1) Whatis the Online Redemption Cancellation feature?

The online Redemption Cancellation feature helps you easily cancel your withdrawal requests
online.

(2 How can I access the Online Redemption Cancellation feature?

This feature is available on the Databank Online Redemptions portal. Log into the redemption
portal here: https://onlineservice.databankgroup.com/redemptions. After verifying your account,
you will have the option to initiate a withdrawal or cancel an existing withdrawal request.

(3 Canl cancel awithdrawal online even if I did not initiate the withdrawal online?

The portal can be used to cancel all redemptions regardless of whether they were made using the
online Redemption portal or other redemption methods such as walk-ins, email, or through
*61004#.

(@) canlcancel my redemption/ withdrawal requests at any time?
You will be able to cancel your withdrawal requests:

a. Within 7 days of placing your request, and
b. If the status of the redemption is “Reviewed” or “Submitted” Once the status changes to
“Executed’, it cannot be cancelled.

Note: You will be able to see the status of your redemption when you click on it in the portal.

(5) How do I use the Online Redemption Cancellation feature?
Follow the steps below to cancel your withdrawal request online.

Step 1

Visit the online redemption portal to begin. You can access it directly through this link:
https://onlineservice.databankgroup.com/redemptions or under the Digital Services Tab on the
Databank website (www.databankgroup.com).

Welcome to Databank Online Redemptions

Let's start by verifying your account!

Account Name (" Notes b
= No payment to third parties are allowed
» Before you begin, please ensure that you have
the necessary documents such as ID
Send Code By select - cards,signatures, elc ready
« Acceptable document formats Include (.png, .Jpg

W & Jpeg. .padrf)
erify Account « For further questions or clarification, kindly call

our team on 0302610610 or send a mail to
info@databankgroup.com

Account Number




Step 2

Start by verifying your account. Enter your account name, and account number and choose
whether the One Time Pin (OTP) from Databank should be sent to you via email or phone. When
you receive the OTP, enter it into the text box provided to complete the verification.

Databank

Please enter the code received on your phone number(****** 8679)

Step 3

The next page will ask you to choose if you want to make a new redemption request or cancel an
existing redemption. Choose “Cancel Existing Redemption”to proceed.

Databank

Welcome ONL- your account has been verified

Step 4

Beneath your account profile, you will see a list of your ten most recent redemptions. Choose the
redemption you want to cancel by clicking the reference number (Ref#) which will be highlighted in
blue as shown below.
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Account Profile

E= Recent Transactions Account Name ONL- Email @gmail.com

? Help Account Number 400019710410 Address P.0 BOX LG 25 LEGON
Phone No.
Recent Transactions
1 v e e
Amt. Payment Option Status Initiated By
85.23 Transfer to other Databank Fund Submitted Client-Online

10.0¢ Transfer ta other Databank Fund
10.00 Transfer to other Databank Fund Online
00.00  Collection at bank with token Executed william.awuder@databankgroup.co
2.000.00 Collection at bank with token Executed william.awuder@databankgroup.com
Bank Transfer Executed sharon.amenumey@databankgroup.com
500.00 Collection at bank with token Executed edith.akuweteh@databankgroup.com
000.00  Collection at bank with token Executed  sharon.amenume;
Bank Transfer Executed
Collection at bank with token Executed sharon.amanumey@databankgroup.com



Step 5

The next page will show the details of the transaction. Simply click the “Cancel Redemption” button
to cancel the redemption.

?QDataban o o ONL-JOHN DOE

Leadershig

Redemption Details | ONL38085799774091689

tecent Transactions

Help

Product Amount

MFUND LIQUIDATE

Account Number : 4000197104104
Payment Option : Transfer to other Databank Fund

Account Number : 466

Product : BFUND

Status : Submitted
Initiated By : Client-Online
Date Created : 1/5/2023 12:02 PM

Step 6

You have successfully canceled your redemption request. You will receive an email from Databank
confirming the cancellation.
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Databank nbex x a8 B
@ noreply@databankgroup.com 1204 PM (5 hours ago) Yy “ H @
. 1o ma -
Dear ONL-JOHN DOE .
-
Thanks for contacting Databank. This Is to inform you that your redemption request for 185.23 from MFUND on your account 4000*******10 has been
received
Kindly contact us at 0302610610 immediately if you did not inltiate this request .
Thank you
Databank

: < Download the
Databank Mobile App
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